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PRODUCT DESCRIPTION »

Integrated with3D printer technology, which is far superior to the
production of conventional headphones, Seamless Cavity EPZ Q1 uses
medical resin material, which is skin-friendly, environmental protection

and more comfortable to wear.
26db noise canceling blocks out ambient sounds for a realistic

sound.Ear tips that can be selected from 3 sizes for comfortable

wearing and high airtightness.

PRODUCT PARAMETERS »

Brand EPZ Model Q1
Type HIFI wired earphone| Impedance 32Q

itivi i Monitor and
Sensitivity |110qp (i 2db) Applicable music lovers
Curve 20-20000Hz

Interface | 78mm double needle+3.5mm

Craft 3D printed skin-friendly resin cavity

Drive core |137m dynamic drive







WEARING MODE »

)

Align and insert the

)
Xy

B
Correctly separate the

Fix the earphone cable
left and right headphones earpiece Ear canal, around the ear Behind
Pay attention to plugs "L" rotate left and right the ear
and "R"Mark "L" for left Fine tune to a
ear'R" for right ear

comfortable angle

Press and hold the

Adjust the fixing of Plug the headset into
panel to adjust the earphone setting cable the playback device
tightness Good earphone cable

Adjust the volume

and you can use it



STORAGE MODE »
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Clean the earwax Clean the residue Wipe the earphone
after use with a brush Detritus case with a soft cloth
Wrap the earphone Put it in the storage
cable loosely around box for storage

the On the finger (or storage bag)
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Return & Exchange Policy

Thank you for purchasing EPZ product. Please read the following
clauses carefully before using them

We offer a 7 days returns guarantee, which means that if for any
reason you are not entirely satisfied with your purchase you can
return it to us in its original condition (in unused condition)
within 7 days of the date you received the goods

The only condition of this policy is that the return meets the
following requirements*

@** Returned products are undamaged and show no signs of wear
@** Products are returned in the condition you

received them including all packaging. accessories and manuals
(in unused condition)

@** For hygiene reasons in-ear headphones cannot be returned
unless they are faulty

@**Goods must be returned to the store which supplied them

Please note that we cannot be held responsible for returned goods

that are lost in transit and customers are responsible for returns
postage costs. In the event of a return we recommend that you send
the goods back to us via a tracked service. This will ensure proof
of delivery and insurance of the goods whilst they are in transit.

@ Customers are responsible Carriage charges of products sent
for return and repair

Keep the warranty certificate and the purchase invoice during
the warranty period. The warranty card is a certificate of
warranty, and when requesting replacement or repair, be sure to
return the product, this warranty card, and the purchase
certificate together

We cannot accept returns or exchanges in the following cases

Mihen the software package or consumables are opened or used
MWarranty period: 3 years from the date of purchase. Expired
products are not accepted

MProof of Purchase: Products without invoice are out of warranty
Mt should not be a failure due to an external factor such as
natural disaster, pollution, or abnormal voltage

MProducts must not have been altered, disassembled or repaired
by a third party other than our company. If products have been
altered, disassembled or repaired by a third party other than our
company. It is out of warranty.

MoOnline Shopping: When the appearance of the product is different
from what you expected. such as color and shape. (Because the
brightness and color of the screen differ depending on the
customer's monitor)

MiWhen it does not operate normally due to problems such as
product specifications and compatibility with the customer's usage
environment

B If the product is damaged or damaged by the customer after it
arrives

Please be aware that goods sent back to us or collected as faulty
which are found to be fully working will be returned to you
Carriage charges will be at Customer expense

If you suspect a fault, or require any further information on
returns, please contact us first
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